
 

Juvenile Hall Auxiliary 
Hall Closet

Volunteer Position Title 

Donation Receiver 

Description of Duties 

The Donation Receiver is responsible for safe, accurate, and efficient receiving and stocking of incoming 

donations.  Greet and acknowledge all customers in a friendly, professional manner and provide quick, 

responsive customer service.  Donation Receivers offer and write up donation receipts for donations they 

receive, and will occasionally work the cash register when needed. 

Position Requirements 

 Knowledge of Juvenile Hall Auxiliary’s mission, purpose, goals and the role of that the Hall Closet plays 

in achieving each of them. 

 Move objects up to and exceeding 50 pounds with reasonable accommodations. 

 Understand and respond appropriately to basic customer and fellow volunteer inquiries. Read, write 

and communicate using English language sufficient to perform position functions (of course, knowing a 

second language is a plus). 

Time Commitment Required 

We ask that volunteers give a 6 month time commitment to work a minimum of 1 shift per month.  Each shift 

consists of 3 hours of service, and volunteers may work more than 1 shift per month if desired.  Available days 

to volunteer are Mondays between 10am-5pm, Thursdays between 10am-2pm, and the first Saturday of the 

month between 8:30am-3:00pm. 

Qualifications 

 Must be at least 14 years of age 

 Undergo a background check 

 Proof of current Tetanus shot 

Benefits 

Volunteering as a Donation Receiver is a great way to meet new people, stay active and fit, gain some new 

skills, and best of all: help better the lives of disadvantaged youths in Contra Costa County! 

202 Glacier Dr. 

Martinez, CA 94553 

(925) 957-2718 (office) 

(925) 228-0230 (Hall Closet) 



 

Juvenile Hall Auxiliary 

Hall Closet 

Volunteer Position Title 

Sales Floor Clerk 

Description of Duties 

Volunteer Sales Floor Clerks are responsible for providing assistance to customers in a friendly and 

professional manner.  Sales Floor Clerks may also step in to process cash and credit card transactions if a 

cashier isn't present.  Assist in categorizing and placing new products on the sales floor.  Along with all other 

volunteer positions, Sales Floor Clerks help maintain the store’s physical appearance. 

Position Requirements 

 Knowledge of Juvenile Hall Auxiliary’s mission, purpose, goals and the role of that the Hall Closet plays 

in achieving each of them. 

 Understand and respond appropriately to basic customer and fellow volunteer inquiries. Read, write 

and communicate using English language sufficient to perform position functions (of course, knowing a 

second language is a plus). 

Time Commitment Required 

We ask that volunteers give a 6 month time commitment to work a minimum of 1 shift per month.  Each shift 

consists of 3 hours of service, and volunteers may work more than 1 shift per month if desired.  Available days 

to volunteer are Mondays between 10am-5pm, Thursdays between 10am-2pm, and the first Saturday of the 

month between 8:30am-3:00pm. 

Qualifications 

 Must be at least 14 years of age 

 Undergo a background check 

 Proof of current Tetanus shot 

Benefits 

Volunteering as a Sales Floor Clerk is a great way to meet new people, develop some new skills, and best of all: 

help better the lives of disadvantaged youths in Contra Costa County! 

202 Glacier Dr. 

Martinez, CA 94553 

(925) 957-2718 (office) 

(925) 228-0230 (Hall Closet) 



 

Juvenile Hall Auxiliary 

Hall Closet 

Volunteer Position Title 

Sorting Room Associate 

Description of Duties 

Sorting Room Associates are responsible for sorting new donations into their various categories.  Sorting 

Room Associates are also responsible for accurately applying price tags and price stickers on 

merchandise by following the pricing sheet.  Those who volunteer in the sorting room will help place 

merchandise onto the sales floor, assist customers when necessary, and along with all other volunteers, 

maintain the physical appearance of the Hall Closet.  

Position Requirements 

 Knowledge of Juvenile Hall Auxiliary’s mission, purpose, goals and the role of that the Hall Closet 

plays in achieving each of them. 

 Move objects up to and exceeding 20 pounds with reasonable accommodations. 

 Understand and respond appropriately to basic customer and fellow volunteer inquiries. Read, 

write and communicate using English language sufficient to perform position functions (of 

course, knowing a second language is a plus). 

Time Commitment Required 

We ask that volunteers give a 6 month time commitment to work a minimum of 1 shift per month.  Each 

shift consists of 3 hours of service, and volunteers may work more than 1 shift per month if desired.  

Available days to volunteer are Mondays between 10am-5pm, Thursdays between 10am-2pm, and the 

first Saturday of the month between 8:30am-3:00pm. 

Qualifications 

 Must be at least 14 years of age 

 Undergo a background check 

 Proof of current Tetanus shot 

Benefits 

Volunteering as a Sorting Room Associate is a great way to meet new people, stay active and fit, gain 

some new skills, and best of all: help better the lives of disadvantaged youths in Contra Costa County! 

 

202 Glacier Dr. 

Martinez, CA 94553 

(925) 957-2718 (office) 

(925) 228-0230 (Hall Closet) 


